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Scheduled Maintenance Services (2009)

We are dedicated to providing our customers with the most comprehensive and logical maintenance programs available. This dedication enables us to make educated improvements on our product line and installation/maintenance techniques thus allowing us to offer the most comprehensive and highest quality Water Feature Maintenance services that you will find. Simply put, we love Ponds and Water Features and enjoy the opportunity to share our knowledge and expertise with you so that you may enjoy your Water Gardening experience.

A. General Maintenance/Service Calls ($50.00/Man Hour 1 Hour Minimum)

-Issues - Periodically you will have maintenance issues (Pump Replacements, String Algae Issues, Leaks, etc.) that require professional assistance.

 -Special Event Maintenance Services - Having a special event? An Aquatic Solutions trained maintenance professional will come to perform basic maintenance tasks for you to ensure your Water Feature is in pristine condition for your guests enjoyment.

B. Regular Scheduled Maintenance Services

Our routine maintenance services are designed for those of you who are very busy, travel often, or simply want your water feature professionally maintained to ensure optimal enjoyment. Please remember that your water feature is LOW Maintenance, NOT Maintenance free.
Basic Service Package
-Frequency – Every Month- May through November

-Fee - $100.00/Month, includes up to 1.5 hour Service Call and all treatments (Based on 1000 gal pond, may vary)
-Scheduled onsite visits (You will receive a maintenance schedule so that you can make any requests with us in advance)

-Basic Water Quality Analysis

-Water Treatment Applications (Bacteria, String Algae treatments, etc.)

-Lighting check, replacements if needed, $10.00 per bulb replaced
-Water level check, Partial water change up to 50%

-Basic Fish Health Analysis

-Basic Plant Health Analysis – Includes thinning of overgrown aquatic plants

-Debris and String Algae Removal if necessary

-Fall Preparation services will be performed during the October service visit.

-Winter Preparation services performed during the November visit.

-Free Delivery of plants, fish and materials purchased from Neptune’s Water Gardens during scheduled visit.
Premium Service Package

-Frequency – Weekly or Every Other Week- April through November
-Fee - $70/Week, $80/2 Weeks- includes up to 1 hour Service Call and all treatments (Based on 1000 gal pond, may vary)
-Scheduled on site visits (You will receive a maintenance schedule so that you can make any requests with us in advance)

-Basic Water Quality Analysis

-Water Treatment Applications (Bacteria, String Algae treatments, etc.)

-Lighting check, replaced if needed, $10.00 per bulb replaced

-Water level check, Partial water change up to 25%

-Basic Fish Health Analysis

-Basic Plant Health Analysis – Includes thinning of overgrown aquatic plants

-Debris and String Algae Removal if necessary

-Fall Preparation services will be performed during the October service visit.

-Winter Preparation services performed during the November visit.

-Free Delivery of plants, fish and materials purchased from Neptune’s Water Gardens during scheduled visit.

-Free Emergency service calls. (Leaks, Pump Replacement, etc).

Pondless Waterfall and Fountain Service Package

-Frequency- Weekly to Monthly- April through November
-Fee - $50.00/Month, includes up to 1 hour Service Call and all treatments
-Debris and String Algae Removal if necessary
-Spring Startup and Fall Shutdown

-Water Treatment Applications (Bacteria, String Algae treatments, etc.)
-Lighting check, replaced if needed, $10.00 per bulb replaced
-Free Delivery of plants and materials purchased from Neptune’s Water Gardens during scheduled visit.
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