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“Aquatic Solutions For Your Landscape”
Scheduled Maintenance Services (2010)

We are dedicated to providing our customers with the most comprehensive and logical maintenance programs available. This dedication enables us to make educated improvements on our product line and installation/maintenance techniques thus allowing us to offer the most comprehensive and highest quality Water Feature Maintenance services that you will find. Simply put, we love Ponds and Water Features and enjoy the opportunity to share our knowledge and expertise with you so that you may enjoy your Water Gardening experience.

A. General Maintenance/Service Calls ($50.00/Man Hour, 1 Hour Minimum)

-Issues - Periodically you will have maintenance issues (Pump Replacements, String Algae Issues, Leaks, etc.) that require professional assistance.

 -Special Event Maintenance Services - Having a special event? An Neptune’s Water Gardens  trained maintenance professional will come to perform basic maintenance tasks for you to ensure your Water Feature is in pristine condition for your guests’ enjoyment.

B. Regular Scheduled Maintenance Services

Our routine maintenance services are designed for those of you who are very busy, travel often, or simply want your water feature professionally maintained to ensure optimal enjoyment. Please remember that your water feature is LOW Maintenance, NOT Maintenance free.
Basic Service Package
-Frequency – Every Month- May through November

-Fee - $100.00/Month, includes up to 1.5 hour Service Call and all treatments (Based on 1000 gal pond, may vary)
-Scheduled onsite visits You will receive a maintenance schedule so that you can make any requests in advance
-Basic Water Quality Analysis



-Water Treatment Applications (Bacteria, String Algae treatments, etc.)
-Lighting check, replacements if needed, $10.00 per bulb
-Water level check, Partial water change up to 50%

-Basic Fish Health Analysis



-Basic Plant Health Analysis – Includes thinning of overgrown aquatic plants
-Debris and String Algae Removal, if necessary

-Fall Preparation services will be performed during the October service.
-Winter Preparation services performed during the November visit.

-Free Delivery of plants, fish and materials purchased from Neptune’s Water Gardens during scheduled visit.
Advanced Service Package
-Frequency – Every Other Week- April through November
-Fee - $60/2 Weeks- includes up to 1 hour Service Call and all treatments (Based on 1000 gal pond, may vary)
-Scheduled on site visits You will receive a maintenance schedule so that you can make any requests in advance
-Basic Water Quality Analysis



-Water Treatment Applications (Bacteria, String Algae treatments, etc.)
-Lighting check, replaced if needed, $10.00 per bulb

-Water level check, Partial water change up to 25%

-Basic Fish Health Analysis



-Basic Plant Health Analysis – Includes thinning of overgrown aquatic plants
-Debris and String Algae Removal, if necessary

-Fall Preparation services.
-Winter Preparation services. 



-Free Emergency service call. (Leaks, Pump Replacement, etc). 1 per month
-Free Delivery of plants, fish and materials purchased from Neptune’s Water Gardens during scheduled visit.

Premium Service Package

-Frequency – Every  Week- April through November

-Fee - $50/Week- includes up to 1 hour Service Call and all treatments (Based on 1000 gal pond, may vary)
-Scheduled on site visits You will receive a maintenance schedule so that you can make any requests in advance
-Basic Water Quality Analysis



-Water Treatment Applications (Bacteria, String Algae treatments, etc.)
-Lighting check, replaced if needed, $10.00 per bulb

-Water level check, Partial water change up to 25%

-Basic Fish Health Analysis



-Basic Plant Health Analysis – Includes thinning of overgrown aquatic plants
-Debris and String Algae Removal, if necessary

-Fall Preparation services.
-Winter Preparation services. 



-Free Emergency service calls and Vacation Service
-Free Delivery of plants, fish and materials purchased from Neptune’s Water Gardens during scheduled visit.

Pondless Waterfall and Fountain Service Package

-Frequency- Weekly to Monthly- April through November
-Fee – up to $50.00/visit, includes up to 1 hour Service Call and all treatments, fees vary based on feature and frequency
-Debris and String Algae Removal, if necessary

-Spring Startup and Fall Shutdown

-Water Treatment Applications (Bacteria, String Algae treatments, etc.)
-Lighting check, replaced if needed, $10.00 per bulb replaced
-Free Delivery of plants and materials purchased from Neptune’s Water Gardens during scheduled visit.

Neptune’s Water Gardens  6 Month Water Treatment Packages

In the following packages, we have included all of the treatments needed after your Spring cleanup to keep your water garden clear and algae free.  With a proper balance of plants, fish and filtration, the following treatments should be all that are needed throughout the  year.   Start using the Neptune’s Water Gardens 6 Month Treatment Packages following your spring pond cleanout.
AquaClearer™ Extreme Dry: Contains pure strains of concentrated beneficial bacteria and enzymes. This combination of natural cleaners helps to maintain a strong biological balance in your pond.

Aqua One Liquid Bacteria: Contains pure strains of encapsulated beneficial bacteria that go to work quickly; cleaning and balancing your ornamental pond. Because ornamental ponds are enclosed ecosystems, sometimes factors like fish load, uneaten fish food and organics such as leaves, sludge and unwanted debris may disrupt the balance.

AquaClearer™ Sludge Cleaner: Contains pure strains of encapsulated beneficial bacteria that go to work quickly; cleaning unwanted sludge from the pond bottom and filter systems - drastically reducing pond maintenance.

EcoBlast™: The fastest way to eliminate unsightly debris from water falls streams and rocks. Simply sprinkle EcoBlast™ onto existing debris and watch it disappear. EcoBlast™ works best when the product is applied directly on existing debris.

S.A.B.™ Extreme: Contains pure strains of concentrated beneficial bacteria and enzymes. Ideal for breaking down debris in ponds, streams and waterfalls, this combination of natural cleaners helps to maintain a strong biological balance in your pond.

EcoBarley™ Liquid Extract: A pharmaceutical-grade, fermented barley extract that has been concentrated to give you all the advantages of using barley straw without having the disadvantage of having large bales of straw rotting in your pond.

MSRP:  $199.99     Sale Price $149.99*          MSRP:  $369.99     Sale Price $279.99*             MSRP:  $599.99     Sale Price $449.99*
Neptune’s Water Gardens LED Lighting Upgrade
LED lighting allows for complete energy efficient installations without compromising the quality of the light output or

color temperature. Light emitting diodes (LED’s) use 75% less energy resulting in lower operating costs and a reduction of

light pollution in the environment. LED’s also virtually eliminate voltage drop issues. LED Lighting also provides

dramatically reduced operating costs, ultimate precision in lighting design and reduced costs in transformers required for

the installation. The new LED will make the neighbors green with envy and the planet green with pride, reshaping the way

you think about pond lighting.  With no bulbs to change, you eliminate the expense of changing bulbs yearly.

*Sale Prices expire May 31, 2010.  
2000 Gallon Pond�1-38.4 oz AquaClearer Extreme Dry Bacteria� 1-128 oz  Aqua One Liquid Bacteria�2-7 lb EcoBlast �2-7 lb S.A.B. Extreme Dry �1-71 oz AquaClearer Sludge Cleaner �1-71 oz EcoBarley Liquid Extract








500 Gallon Pond�1-4.6 oz AquaClearer Extreme Dry Bacteria�1-40 oz  Aqua One Liquid Bacteria �1-38.4 oz EcoBlast �1-38.4 oz S.A.B. Extreme Dry �1-16 oz AquaClearer Sludge Cleaner �1-16 oz EcoBarley Liquid Extract














1000 Gallon Pond�1-38.4 oz AquaClearer Extreme Dry Bacteria�1-40 oz  Aqua One Liquid Bacteria�2-38.4 oz EcoBlast �1-7 lb S.A.B. Extreme Dry �2-16 oz AquaClearer Sludge Cleaner �2-16 oz EcoBarley Liquid Extract








1-Watt 12 Volt LED Bullet Spotlight  





Perfect for highlighting fountains and small waterfalls





#98283     MSRP $49.98


	    Sale Price $39.99*











3-Watt 12 Volt LED Bullet Spotlight  





Perfect for highlighting ponds and streams





#98488     MSRP $99.98


	    Sale Price $79.99*











60-Watt Transformer with Photocell





Programmable, automatically turns on at dusk





#98283     MSRP $69.98


	    Sale Price $54.99*














Neptune’s Water Gardens Inc.    11514 S 168th St. Gretna, NE, 68028  
402-699-0384    
www.omahaponds.com     
    www.shopneptunes.com          info@neptuneswatergardens.com

